[MamsaTKa qu9 poauresiei

«IToroBopuM 0 KOHPJIUKTAX)

YBaxaembie poautenu! KoHnHMKTHas cuTyanus MOXET KOPEHHBIM 00pa3oM
U3MEHUTH Bamry ku3Hb! [loctapaiitech, 4TOOBI ATH W3MEHEHUS! ObLTH B JIyYIIYIO
CTOpOHY!

1. IIpexxae yeM BbI BCTyNHUTE B KOHQIMKT, TOJTyMalTe HAJ TE€M, KaKOH pe3ysbTaT
OT 3TOTO BbI XOTUTE MOIYUYHUTbh.

2. YTBCPI[I/ITGCB B TOM, 9TO 3TOT pE3yJibTaT AJIA BAC I[CﬁCTBPITCJ'IBHO Ba’KCH.

3.B KOH(l)J'II/II(Te HpHSHaBaﬁTC HC TOJIbBKO CBOU MHTCPCCHI, HO U HHTCPCChI APYI'OT0
YCJIOBCKaA.

4. CobmrogaiiTe 5TUKY MOBEICHUS B KOH(PIMKTHON CUTyalluu, pemaiite npobdiaemy,
a HE CBOJUTE CUETHI.



5. ByapTe TBEpAbI M OTKPBITHI, €CIIU YOEXKAEHBI B CBOEH MTPaBOTE.
6. 3acTaBbTe ce0s CIbIIIATh T0BOABI CBOErO OMIIOHEHTA.

7. He yHuxaiite u He OCKOpOJISUTE IPYroro YyejaoBeKa AJisg TOro, YTOObl TOTOM He
Cropatb CO CThIia P BCTPEUYE C HUM U HE MYUUTHCS pACKaASTHUEM.

8. bynbTe cripaBeJIMBBI M YECTHBI B KOH(PIUKTE, HE JKajeiTe cedsl.

9. YMmeiiTe BOBpeMst OCTAaHOBHUTBHCS, YTOOBI HE OCTaThcs 0e3 omnmoHeHnTa. JlopoxuTe
COOCTBEHHBIM YBaXXECHHEM K caMOMy ce0e, peliasich UATH Ha KOH(IUKT ¢ TeM, KTO
ciabee

Ctuiib noBeeHUus, KOTOPOTro JA0JKeH MPUIEPKUBATHCH B3POCJIbII,
HAOIOIAI0IIHMH CUTYAlMIO CCOPBI.

IIpaBuio 1. He Bceraa cinenyer BMEMIMBATBLCSA B CCOPBI MEXKAY NE€TbMU. Benp kak
B J11000H NIpyroi AESITENbHOCTH, MOXXHO HAYYUThCS peliaTh KOH(IUKTHI TOJBKO
yTeM ydacTus B HMX. He memaiite AeTsM MoiydaTb TaKOM JKM3HEHHO BAayKHBIN
onbIT. OgHaKo OBIBAIOT CUTyallMd, KOT/Ia HEBMELIATENILCTBO B3POCIOrO MOKET
IPUBECTU K CEPhE3HBIM MpoliemaMm s (U3NYECKOTO WM HMOLMOHAIBHOTO
onarononyuus aeteil. Tak, ecau OJUH U3 CCOPAIIMXCS 3HAYUTENbHO MJIAIIE WU
cnabee Jpyroro ydacTHMKa KOH(DJIMKTA MU TPU OTOM OHU BecbMa OJM3KU K
BBISICHEHHUIO OTHOUIEHUH KyJaKaMH, TO HYXKHO OCTAHOBUTh HMX U IOCTapaThCs
IIEPEBECTU CCOpPY OIATh B '"pedeBoe" pycio. To Ke OTHOCUTCA K CHTyaluuu
B3aMMOJCHCTBUSL JBOMX pEOST, OJMH M3 KOTOPBIX TPATUIMOHHO OKAa3bIBAETCS
noOeX/IEHHbIM B CIIOpE W BBIHYKIEH BCE BpeMs ycTymnaTb. B 3ToM ciyuae, ecnu
BBl HE BMEIIAETECh B TEUEHHUE CIIOpPA, TO Y OAHOTO M3 JETEH MOYKET Pa3BUTHCS
poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIAX U JJa)KE€ B CBOUX IpaBax.

IIpaBuwio 2. BMmemmBasch B JETCKU KOH(IMKT, HUKOT/IA HE 3aHUMAWTE Cpasy
MO3UIIMIO OJTHOTO M3 PEOsT, JaKe SCIIM BaM Ka)KeTCs OYEBUIHBIM, KTO 3/I€Ch IIPaB,
a KTo BUHOBAT. Benp st pebeHka, Beaymiero ceds HEMpaBUIBLHO, 3TO COBCEM HE
Tak 1pocTto. [loaToMy Bamm CKOPBIA CyJl OH BOCIIPUMET KaK HECTIPaBEIIMBOCTh U
MPUCTPACTHOCTh, a 3HAYMT, HE CTAaHET IPOJOJDKATH OOIICHUE, B KOTOPOM BBHI
BbICTymaete apOutpom. llocrapaiiTech OOBEKTHBHO pa3o0paThCsi B NPHUMHAX
KOH(DJIMKTa ¥ €r0 TeUeHUU, TeM 0oJiee YTO OOBIYHO B3POCIBbIC BUISAT JIUIIL YacTh
"alicOepra", a »Ta HaAJBOAHAS YaCTh JAJEKO HE BCEr/Ja MO3BOJIET CYIUTH 00
WUCTUHHBIX MTpo0JIeMaxX M BKJIaJe JeTel B KOH(DIINKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYaIUIO CCOPbI, HE CTPEMUTECH BBICTYIIATh
BEPXOBHBIM CYyJIbEH, OINpenensss MpaBblX W BUHOBAaTbIX U BbIOUMpas Mepy
Haka3aHus. Jlydmie He AenaTe U3 JMYHBIX KOH(JIMKTOB aHAIOI IOPUAMYECKOIO



pazouparenbcTBa. [lonmpoOyliTe NpUydUTh AETEH K MBICIU, YTO, KTO Obl HU Hayal
CCOpPY, OTBETCTBEHHOCTh 3a JaJIbHEHIIIEE pa3BUTHE COOBITUH HECYT BCEr/Aa JBOE.
[TosToMy, BMEMIMBasiACh B OOIICHUE JIETEH, cTapaliTech MOKa3aTh UM, KaK MOKHO
HAWTH Croco0 BBIXOJA U3 TPYIHOM CUTYallMd, KOTOPHIH YCTPOMJI OBl MX OOOHX.
enaiite akneHT He Ha "KTO BUHOBAT?", a Ha "yto Aenath?". HampaBuTh B 3TO
PYCJI0 BHUMAHHUE TTOCCOPUBIIUXCS U KAKIYIIUX OTMIICHHUS PEOST 4aCTO TOMOTaeT
qyBCTBO IOMOpa. Eciiu BBl MOLIyTUTE U TOKAXKETE CUTYaIlUIO B 3a0aBHOM CBETE, TO
Cpa3y 3aMETUTE, KaK BMECTE€ CO CMEXOM Yy JIeTel IOCTENEHHO MEHSETCS HX
SMOIIMOHAILHOE COCTOSIHHUE.

IIpaBuio 4. Ilomoras pgeTsM BBIMTH W3 KOH(PIUKTA W OCBOOOJUTHCS OT
HAKOIUBILIEKWCS O0UABI U 3JI0CTH, CIEIUTE 32 TeM, YTOObI OHM HE MEPEXOJUIIN Ha
JMYHOCTU. ['OBOpPS O TOM, YTO WX OrOPYWIO MM BO3MYTHJIO, OHHM JIOJKHBI
ONKCHIBATH MMEHHO JACHCTBUSA M CJOBAa MapTHEpa, a HE €ro (QPU3nyYecKue WiIH
JUYHOCTHBIE HEOCTaTKU. TO ecTh IOmyCTHMO, KOrjaa peOCHOK XKalyeTcs Ha To,
4YTO JApPYrod HACTYNWJI €My Ha HOTy WU rpy00 OTBETWUJI, HO CTapailTtech He
JONycKaTh BbIpakeHUM Tumna: "la oH MenBenb koconanslii!" mmum "OH Bcerna
TaKOW HEPBHBIN U rpyOusiH!".

IMpaBuiao 5. Eciu Bbl cTapaerech MOMOYb YpETyJIUPOBaThH KOHQMIMKT MEXKITY
JIBYMSI CBOMMH COOCTBEHHBIMH JI€TbMH, TO MPUJIOKUTE YCUITUS, YTOOBI y peOsT HE
BO3HUKJIO OIIYIIEHHUS], YTO OJJHOTO U3 HUX (KTO OKA3aJCs HE BUHOBAT WUJIM Ybs BUHA
MEHbIIIE) BbI JJt00UTe Oosbine. He 3a0yabpTe BCiyX OOBSICHUTH CBOMM JETSAM, UYTO
BBl OUYEHbB JIIOOUTE UX 000UX, YTO OBl OHU HU CHEIAIH, U TTIOATOMY MX CCOPHI OYCHB
Bac oropyarot. J[axke Korja Bbl CYMTAETE HYKHBIM HaKa3aTh OJHOTO U3 peOAT, BCe
paBHO HANOMHHUTE €My, YTO BaM JTO HEMPHUATHO, Bbl €r0 OYEHb JIIOOUTE U
HAJICETECh, YTO OH MOMMET MOJIb3Yy HaKa3aHUs W UCIpaBUTCs. Takxke 1mo3adoThTeCh
O TOM, 4YTOOBI y Balllero E€AMHCTBEHHOTO ChIHA WJIM JOYEpU HE BO3HUKAJIO
COMHEHHI B KPEMOCTH POJICTBEHHBIX OTHOIICHUH, €CIIN pelaeTe KOHPIUKT MEXTY
BaIllUM PEOCHKOM U €TO TPUSTEIICM.

I'maBHoe niis Bac, poaurenn!

He Ttopomutech BuAETh KOHQUMKT Tam, Tae ero emie Her. KoudaukTHOE
MOBEJICHUE OJIHOTO 4YelioBeKa - eme He KOH(IUKT. OOBEeKTHBHO KOH(IMKTHAS
CUTyalus - CUJIbHAs MPEANOChUIKAa KOH(MDINKTA, HO KOH(MIUKT B 3TOH CUTYaIlNH
MOXXET M HE COCTOSATHCA. MEXKIMYHOCTHBIC KOH(MIUKTHI YacTO IMPOBOIMPYETCS
qyBCTBAMH U 3MOIMSAMH, HO MOKa HE ObUIO BpakAeOHBIX NEHCTBUH, KOH(DIUKTA
eme HeT. Mynpple JIOAW y4aTcsl HEHYXXHbIe KOH(MDIUKTHI Tpeaynpexaarh, a
HAYaBIINECS - TACUTh.



